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EyeMed 
Vision Care®

Thank you for 
choosing EyeMed 
as your vision  
care provider.

For More Information
•  Call EyeMed’s Customer Care Center  

1-866-289-0614
•  Refer to your plan certificate
•  Contact your company’s benefits representative
•  Visit the EyeMed website at  

www.eyemedvisioncare.com

 EyeMed Customer Care Center 
1-866-289-0614

This brochure is an overview of your EyeMed Vision 
Care benefit. Please consult with your Benefits 
Administrator for questions or contact the EyeMed 
Customer Care Center.

This information is provided by Ameritas Life Insurance Corp. (Ameritas 
Life). Group dental, vision and hearing care products (9000 Rev. 03-08, 
dates may vary by state) and individual dental and vision products (Indiv. 
9000 Ed. 11-09) are issued by Ameritas Life. Some plan designs are not 
available in all areas. In Texas, our dental network and plans are referred 
to as the Ameritas Dental Network. Some states require that producers 
be appointed with Ameritas Life before soliciting its products. To become 
appointed with Ameritas Life, please call 800-659-2223. Most plans for 
groups with 26 or more enrolled lives are administered by Ameritas Life. 
Billing and eligibility for most plans with 25 or fewer enrolled lives are 
provided by HealthPlan Services, Inc.   

Ameritas, the bison design, "fulfilling life" and product names designated 
with SM or ® are service marks or registered service marks of Ameritas 
Life, affiliate Ameritas Holding Company or Ameritas Mutual Holding 
Company. All other brands are property of their respective owners.  
© 2015 Ameritas Mutual Holding Company.

A regular eye exam means 
more than getting an 
updated prescription for 
glasses or contacts. It is an 
important tool in detecting 
the first signs of serious 
health conditions including 
glaucoma, cataracts, 
diabetes and hypertension.

Since early detection is 
the best path to effective 
treatment, regular eye exams 
play a vital role in ensuring the 
health of your eyes and body.



EyeMed Vision Providers
EyeMed’s vision professionals are dedicated to 
preserving your vision while making it convenient for 
you to receive quality vision care.

Using Your EyeMed  
Benefit Is Easy
Once you enroll, here’s how to access your benefit:
•  Locate the EyeMed providers most convenient  

for you by calling our Customer Care Center or 
visiting www.ameritas.com.

•  Schedule an appointment and verify the provider 
participates. When making the appointment, tell the 
office that you are an EyeMed member and provide 
your name, member ID and insurance company name.

•  When you arrive, again identify yourself as an 
EyeMed member and present your ID card.

• Your EyeMed provider will take care of the rest.

EyeMed Offers
 •  Great savings on eye examinations, contact 

lenses, frames, lens options and accessories.
 •  Plans include discounts on LASIK and PRK 

procedures through the U.S. Laser Vision network.
 •  Your choice of thousands of ophthalmologists, 

optometrists and opticians.
 •  Most locations are open evenings and weekends 

to accommodate busy lifestyles.
 •  Customer Service Representatives are available 

to answer your questions seven days a week, 
including evenings.

 •  Easy-to-use benefits, with no claim forms to 
complete for in-network services.

 •  Access to thousands of providers nationwide, 
including private practitioners and leading 
optical retailers.

ID Cards
You will receive your Ameritas Vision ID card with your 
certificate of insurance coverage. To receive benefits, 
simply present the card to the EyeMed provider of 
your choice to easily identify yourself as an EyeMed 
member. A unique member ID number is created 
especially for you. If you have questions about your 
ID card, or if you need to request a new card, please 
contact your employer.

Claim Form
With EyeMed Vision Care, you do not need to obtain 
a claim form for the in-network services. Simply tell 
your provider you are an EyeMed member when you 
make your appointment or visit a parti cipating provider 
location. Present your ID card to easily identify yourself 
as an EyeMed member.

If your plan offers out-of-network reimbursements, 
you will be required to pay the provider in full at the 
time of service, and then submit a claim with receipts 
for reimbursement. To obtain an out-of-network claim 
form, please contact our Customer Care Center at 
1-866-289-0614 or visit the EyeMed website at  
www.eyemedvisioncare.com.

Access Your PRK  
or LASIK Discount
Plans include discounts on LASIK and PRK procedures 
through the U.S. Laser Vision Network, which is 
administered by LCA-Vision. The discount is not part of 
your funded benefits.

If your plan includes a PRK or LASIK discount, please 
follow these steps:
1.  Call the U.S. Laser Network at 1-877-552-7376 to find 

the laser correction provider most convenient for you.
2.  Schedule a consultation with the provider. When 

making the appointment, tell the office that you are 
an EyeMed member.

3.  During your consultation, you and your provider will 
determine whether or not you are a good candidate 
for the procedure.

4.  If you choose to proceed with treatment, call the 
U.S. Laser Network again at 1-877-552-7376 to 
request an authorization for your discount.  
A refundable deposit will also be requested at this 
time. The authorization will be sent to you and the 
laser provider.

5.  Schedule your procedure. After your appointment be 
sure to follow all post-operative instructions carefully.

Lens Options—The Choice  
is Yours
You can choose from many different lenses and lens 
options for your frames at participating EyeMed provider 
locations. Here are just a few of the lens options you 
may find at participating provider locations:

•  Scratch-Resistant Coating: When scratches 
are present on your lenses, they may distort or 
interfere with your vision. This protective coating is 
added to the lens surface to protect it from normal 
scratches as a result of everyday mishaps. It’s a 
great way to extend the life of your eyewear.

•  Ultra Violet (UV) Protection: UV rays can be 
generated from the sun or other light sources. With 
enough exposure to these light rays, there could 
be an increased risk of cataracts and macular 
degeneration. UV protection helps prevent these 
rays from harming the eye.

•  Anti-Reflective (AR) Coating: This coating 
reduces the amount of light that reflects off the 
lenses. These lenses can be particularly helpful 
for driving at night, when reflections on your 
lenses may be greater than daylight driving 
conditions. AR coating also enables people to see 
your eyes more clearly, as opposed to seeing the 
reflection off your lenses.

Start by Locating Your  
EyeMed Provider
When you choose a provider in the EyeMed network, 
you get the most value from your vision benefit, and 
you can choose from a wide variety of frames to fit 
your lifestyle.

To verify that your eye doctor is an EyeMed provider, 
or to locate an EyeMed provider:

• Visit www.ameritas.com
•  Call EyeMed Customer Care Center  

1-866-289-0614


