
our website
We want to make sure 

you have everything 

you need right at your 

fingertips. So, we 

designed a website that 

gives you secure 

access to your 

individual benefits 

information organized 

especially for the 

Ameritas of New York 

– Fitzharris insurance offerings, plus a variety of 

resources and paperless services. It’s just our way of 

helping make the complicated world of benefits 

uncomplicated.

FA 716  Ed. 2-13

Ameritas Life Insurance Corp. of New York



Find a dentist
•	Search	for	a	dental	provider
•	Look	up	provider	results	in	English	or	Spanish
•	See	below	for	detailed	instructions	on	how	to	find	a			
	 dental	provider

Member information
•	Review	your	plan	benefit	summary
•	Look	up	claim	status	and	payment	details
•	View	24	months	of	claim	history
•	Check	your	maximum/deductible	status

Resource Center
•	Download	forms
•	Review	a	list	of	frequently	asked	questions
•	Find	instructions	for	submitting	a	claim	or	 
	 pretreatment	estimate
•	Look	up	dental	terms	in	our	glossary

Go paperless
Our	paperless	services	help	save	resources	and	reduce	waste	
and	clutter.	Compared	to	traditional	paper	copies,	electronic	
statements	are	more	convenient	and	have	a	shorter	
processing	turnaround	time.
•	Sign	up	for	our	online	explantation	of	benefits	[EOB]		
	 statements	via	your	secure	member	account
•	Ask	your	benefits	administrator	to	enroll	in	our	electronic		
	 cerificate	[eCert]	program

News
•	Learn	about	our	new	products	and	services

Find a dentist
Visit newyork.ameritasgroup.com/fitzharrisgroup and select FIND A DENTIST.

Enter your search criteria.

You’ll receive a list of providers organized especially for the Ameritas of New York-Fitzharris insurance offerings, 
which includes:

	 •	 Provider	name
	 •	 Office	location
	 •	 Phone	number
	 •	 Specialty
	 •	 Traveling	distance	from	your	home	[if	applicable]
	 •	 Map	of	provider	location	and	driving	directions	from	your	home	

This	information	is	provided	by	Ameritas	Life	Insurance	Corp.	of	New	York	[Ameritas	of	New	York].	In	New	York,	group	dental,	vision	and	hearing	care	products	[9000	Rev.	03-08]	and	individual	dental	and	vision	products	[Indiv.	9000	NY	Ed.	11-09]	are	issued	by	
Ameritas	of	New	York.	Some	plan	designs	are	not	available	in	all	areas.	To	be	appointed	with	Ameritas	of	New	York,	please	call	800-201-8562.	Most	plans	for	groups	with	26	or	more	enrolled	lives	are	administered	by	Ameritas	of	New	York.	Billing	and	eligibility	for	most	
plans	with	25	or	fewer	enrolled	lives	are	provided	by	HealthPlan	Services,	Inc.	 
 
Ameritas	of	New	York,	the	bison	symbol,	and	company	names	designated	with	SM	or	®	are	service	marks	or	registered	service	marks	of	Ameritas	Life	Insurance	Corp.	of	New	York	or	Ameritas	Mutual	Holding	Company.	©	2013	Ameritas	Mutual	Holding	Company.

800.659.5556 newyork.ameritasgroup.com/fitzharrisgroup
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