eServices

We’re here to provide you with quick, accurate solutions. That’s why we offer free
online services that will make administering your employee benefit plan fast and
easy. It’s our way of helping make the complicated world of benefits uncomplicated.

eEnroll

e Save time by using our secure website to enroll, change or
terminate employee coverage in real-time

¢ \/iew employee coverage status including effective dates,
dependent coverage levels and more

e Reduce the number of employee benefits questions (your
benefits administrator will thank you)

e Sign up for eEnroll and you’re eligible for eBill

Experience our online eServices demo today:
* \/isit ameritas.com
e Select Account Access in upper right corner
e Select Dental/Vision/Hearing
drop down menu
e Under Benefit Administrator,
select eServices demo
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eBill & Electronic Funds Transfer (EFT)

e Simply order your bill online and pay online
e Update employee information before paying
¢ \View online or print a list billing that shows your
detailed adjustments
e Access a year of premium information and billing history online

eView

e You can always view employee effective dates, dependent
coverage levels and more through our website
e \View your dental/vision policy and certificates
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eCert/ePolicy

e Allows your benefits administrator to access important plan
documents online

¢ \iew your dental/vision policy and certificates

e Distribute certificates electronically by downloading PDF files to
attach to an e-mail, or post on your organization’s intranet

e \With eCert, employees may view and print their own copy of the
certificate, giving them direct access to benefit information

¢ Or, benefits administrators can print certificates for
employee reference

e Access your documents immediately (no waiting for paper copies)

e See the most current documents for your plan, including updates

e Paper copies of certificates are available for the whole group
(rate increase may apply)

Electronic Data Files (EDF) Transfer

e For employer groups of 250+ enrolled employees

e Transfer enroliment information directly from your payroll system

e Your weekly or monthly EDF transfers are transmitted securely
to our server

Online Benefit Center

e Typically for groups of 500+ enrolled employees

e Gives employees a simplified web page to use as a reference

e Include your company logo, summary of benefits, claim status
lookup, covered procedures, glossary of plan terms, network
provider look-up, claim and enroliment forms, link to ID cards,
HIPAA notice and our claim office contact information

Website Link

e To link to our website and/or use our logo on your site, just ask
your Ameritas sales representative

e As a reference, our Legal Information and Terms of Use for
our website can be found at the bottom of our home page
under Legal

eServices Demo

e To experience our eServices firsthand, visit our website at
ameritas.com, select Account Access in upper right corner, then
select the Dental/Vision/Hearing drop down menu and under the
Benefit Administrator section, select eServices demo

e For more information, contact your Ameritas sales representative,
or call our group administration center toll free at 800-659-2223
(select option 2)
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This information is provided by Ameritas Life Insurance Corp. (Ameritas Life). Group dental, vision and hearing care products (9000 Rev. 03-08, dates may vary by state) and individual dental and vision products
(Indiv. 9000 Ed. 11-09) are issued by Ameritas Life. Some plan designs are not available in all areas. In Texas, our dental network and plans are referred to as the Ameritas Dental Network. Some states require
that producers be appointed with Ameritas Life before soliciting its products. To become appointed with Ameritas Life, please call 800-659-2223. Most plans for groups with 26 or more enrolled lives are
administered by Ameritas Life. Billing and eligibility for most plans with 25 or fewer enrolled lives are provided by HealthPlan Services, Inc.

Ameritas, the bison design, “fulfilling life” and product names designated with SM or ® are service marks or registered service marks of Ameritas Life, affiliate Ameritas Holding Company or Ameritas Mutual
Holding Company. All other brands are property of their respective owners. © 2014 Ameritas Mutual Holding Company.
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